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A M!August it, 2010

Docket Control
Arizona Corporation Commission
1200 West Washington
Phoenix, Az 85007-2996
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RE: Frontier Communications of America, Inc.
Az C.C. Tariff No. 1
Docket No.: T.04036A-10-0351 - Digital Phone State Unlimited - Amendment

Dear Corporation Commissioners and Staff:

Enclosed please find the original and thirteen copies of the Az C.C. Tariff No. 1 for Frontier
Communications of America, Inc.

The purpose of this amended filing is to correct the name of the service to Digital Phone
Nationwide Unlimited Service, make language modifications and include the Intrastate Monthly
Rate.

It is respectfully requested that this tariff become effective on October 4, 2010.

An additional copy of this amended filing is also enclosed. Please stamp this copy received and
return it in the enclosed stamped, self-addressed envelope.

Please direct any questions or notifications of action taken on this amended tariff filing to Curt
Huttsell at (801)298-0757, or 1387 West 2250 South, Woods Cross, UT 84087.

Sincerely,

8~,.1@~;w Anlz0na Comoros Commission

DOCKETED
Curt Huttsell
Manager, Government 8. External Affairs
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Monday - Friday Saturday & Sunday

12:00 AM - ̀ 7159AME= Evening N = night
12:00AM Saturday through
11:59 PM on Sunday.

8:00 AM - 4:59PMD= Day
5:00 PM - 11:59PME= Evening

Fro'ntier Communications of America, Inc. AZ C.C. Tariff No. 1
Section 3

Original Page 30

SECTION 3 - SERVICE DESCRIPTIONS, Cont'd

3.30 Digital Phone State Unlimited Service (N)

Digital Phone State Unlimited is a non-distance sensitive product that includes direct dial 1+
outbound intrastate service. Pre-subscription of the primary line to Frontier Communications
of America, Inc. (FCA) is required to subscribe to Frontier. This plan is available to
customers of local exchange companies (LEC) with whom the carrier has a billing and
collections contract. The Customer must subscribe to the Digital Phone State Unlimited local
service product offered by that associated LEC and must be on the main billing number on
the account in order to be eligible for the Digital Phone State Unlimited option.

3.30.1 Rates and Charges

Digital Phone State Unlimited calls are non-distance sensitive, flat-rated with the following
rating periods:

3.30.2 Usage Charges

With the Digital Phone State Unlimited option, unlimited intrastate usage is available only
on the main billing number on the account. All calls that do not qualify for unlimited
calling are billed in one-minute increments with a minimum billing of one minute per call.
Interstate 1+ calls will be rated on a per call basis, and are not part of the unlimited
calling option. Only one Frontier plan is to be on the account for all lines. This product is
available for residential voice service only. The unlimited minutes of long distance
service do not include usage for calls to 900 numbers, long distance directory assistance,
or operator services_

The Digital Phone State Unlimited Service is offered to the residential user, for the
Customer's personal, residential, non-business and non-professional use. Using the
Digital Phone State Unlimited service is prohibited for any commercial or governmental
activities, for profit or non-profit, including but not limited to home office, business, sales,
telecommuting, telemarketing, continuous autodialing, fax broadcast, fax blasting,
accessing the Internet with a long distance dial-up number, resale or transfer of the
Digital Phone State Unlimited service or any other activity that would be inconsistent with
normal residential voice applications and usage patterns, including conference calls.
Average residential Customer use will be determined by Frontier based on average
minutes of use of the Plan by representative residential Customers served by Frontier
who subscribe to the Plan. if a Customer has substantially more than average residential
Customer use, Frontier may regard such use as non-residential use subject to the
remedies set forth following.

(N)

Issued: August 31, 2010 Effective: October 4, 2`0T6

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646



Frontier Communications of America, Inc. Az C.C. Tariff No. 1
Section 3

Original Page 31

SECTION 3 - SERVICE DESCRIPTIONS, Cont'd

3.30 Digital Phone State Unlimited Service Conf'd (N)

3.30.2 UsaGe Charges Cont'd

Frontier may suspend, restrict or cancel the Customer's service, subject to applicable
notice requirements. if it is determined that the usage on the Digital Phone State
Unlimited is not consistent with residential voice applications, substantially exceeds
average residential use, or is otherwise prohibited (such as long distance dial-up Internet
calls), Frontier may immediately convert the service to an FCA plan that charges for all
long distance calls or, where systems permit, charge a 10-cent per minute rate for non-
voice long distance calls, or calls that are not considered normal residential voice usage.
Additional restrictions may apply,

On the invoice there will be no individual call detail for usage that is associated with the
unlimited direct dialed calls that are included in this plan. If the customer changes their
long distance pre-subscription on their main line without any instruction as to what to do
regarding the additional phone lines, the Digital Phone State Unlimited plan option will
automatically be removed from the main line and thus the customers account. Note: To
maintain the account for the customer, the remaining lines will be placed onto Frontier
One or Simple Rate calling plan depending on the associated LEC.

Additional phone lines are available on this plan. Each additional line will be billed a
per-minute domestic rate defined in this tariff. All calls are billed in one-minute
increments with a minimum billing

of one minute per call. If a customer subsequently does not pre-subscribe their additional
line(s) to FCA but continues to have service on the main billing number on the account
provided by FCA, casual calling rates on the additional line(s) will apply,

Calling Cards and xx inbound products may be used in conjunction with Digital Phone
State Unlimited, where available. (l̀  |)

Issued: August 31, 2010 Effective: October 4, 2010

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646



a Frontier Communications of America, Inc. Az o_o. Tariff No. 1
Section 7

Original Page 27
Cancels Page 27

SECTION 7 - CURRENT RATES AND CHARGES, Cont'd.

7.29 Digital Phone State Unlimited Service (N)

7.29.1 Monthly Recurring Charges

The Monthly Recurring Charge (MRC) for Digital Phone State Unlimited is billed in
advance. if a new customer to Digital Phone State Unlimited enrolls mid-billing cycle,
the MRC will be prorated.

Customers who commit to a one, two or three year term commitment will be given a
5% credit per month for the length of the contract. A $200 termination fee will be
imposed if the customer cancels before the end of the year.

7.29.2 Rates and Charges
Monthlv Charqe

Digital Phone State Unlimited Service $6.00

7.29.3 Additional Phone Lines

Rate Per Minute

Day
Evening
NightNVeekend

$010
$0.10
$0.10 (N)
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